*Test run on Thursday

Run-of-show for Friday’s livestream:
e 6:30/7:30 AM — Set-up:
o Log into Zoom — Jordan will send Hila and Juan panelist links
o Jordan will sync w/ MLA's Facebook page
o Juan will share the MLA Facebook stream to CEN’s Facebook page
e 7:00/8:00 AM — Hilda Introduction
e 7:05/8:05 AM — Center walk-through (Hilda & Juan)
o Entry way (logo)
o Waiting area
o Picture/registration room
o Testing room & MET banner
e 7:25/8:25 AM — Jordan interview Hilda
e 8:00/9:00 AM — Jordan conclusion

Script:

<Entry way logo>

e Hello, my name is Hilda Flor, the Center Exam Manager of Centro Ecuatoriano
Norteamericano in Ecuador.

e \We're live streaming in celebration of being the first test center in the region to
administer the digital version of the Michigan English Test.

e We're excited and busy preparing to open our doors to 30 registered test takers at 9 AM
this morning. Just like our test center, they are pioneers in language testing!

e Now, to familiarize you with our center, let’'s walk-through the facility, following the path
our test takers will be taking shortly.

<Begins walk-through>

e Upon entering the center, our test takers will be instructed to wait in our lobby seating.
From there, they will be called and run through a security check before entering the main
building.

e Before sitting for MET Digital, test takers will have their photos taken and identity
confirmed by our staff.

e They will then enter our secure, COVID-safe lab to sit for MET Digital.

e When a test taker has finished their exam, they will exit and pick up their personal
belongings before leaving the building. They will return home and receive their results
through the online customer portal within 5 days!

<Sits for interview with Fernando>

Hilda: And that’s our test center tour. Thanks for walking with me. Now, I'd like to welcome
Jordan Poll, Marketing Manager at Michigan Language Assessment. Hello, Jordan. I've been
told you have some questions for me all the way from Ann Arbor, Michigan.

Jordan: Hi, Hilda. It's good to see you again. Yes, | do. But first I'd like to thank you for taking
our viewers through your center and its processes. We, too, are excited for this first
administration of MET Digital! Congratulations and well done. How are you feeling now that it's
finally exam day?

Hilda: [RESPONSE]


https://www.facebook.com/TheMichiganTests

...MORE INTERVIEW QUESTIONS...

How was training and set-up for your team compared to other exams?

What safety and security measures is your center taking?

Are 2-skill and 4-skill test takers sitting together in the same lab? How will that work?
How would a test taker return for a section retake? How would that process work?

CONCLUSION:

Jordan: Thank you, Hilda, for answering my questions, especially on such a busy day. And
thank you to our viewers for tuning in for our livestream! Keep checking our Facebook feed for
the recorded testimonies of test takers as they finish the exam. We will post their interviews in
the coming weeks.

I'm Jordan Poll, and this was MLA watch. You have yourselves a great weekend and
remember: prove your English, achieve your goals....Own your future.



